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Coral Coast Helicopter Services — Accessibility Guide

We want every guest to feel included, informed, and comfortable when visiting our premises. Here’s a brief
overview to help you plan your visit .

Getting Here
e Parking: Accessible parking bays are available close to the main entrance at the Carnarvon Airport.
Vehicles with accessibility permits may park in these signed areas.
e Drop-off Zone: A flat, sealed drop-off area is located very close to reception for ease of access.

Entering the Facility
e Pathways: All primary walkways are level, wide, and suitable for mobility aids.
e Reception: The entry door is wheelchair-friendly, and reception counters are accessible.

Helicopter Operations
e Boarding Assistance: Our trained staff can assist guests who require support boarding or exiting the
aircraft. A portable step and handrails are available.
e Mobility Aids: Small mobility aids may be carried on certain flights. Larger devices can be safely stored on
the ground during your tour.
o Safety Briefing: We provide clear verbal safety instructions. A printed briefing sheet is also provided.

Facilities & Amenities
e Toilets: An accessible restroom is available on site.
e Seating: Comfortable seating is provided in waiting areas for anyone who may need to rest.

Additional Support
If you have specific accessibility requirements, mobility considerations, or medical needs, please contact us before
your visit so we can make your experience as smooth as a soft-landing sunrise.

Yous sincerely,

 S—

Justin Borg.
CEOQ/Chief Pilot & Accountable Manager.
Coral Coast Helicopter Services.
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